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Install SecureMe on Windows
Windows 10, Windows 11 and Windows Server. About three minutes.

What SecureMe is
SecureMe is a lightweight security tool from Real Data Technology MSP. It stands between you and the
scam: before a dangerous link opens, SecureMe checks where it really goes. If it is a trap, you see a clear
warning instead of the fake page, and your security team is told.

How it protects you
• Scam and phishing links. Every link you click is checked before it opens: in email, in WhatsApp Web

and on any web page. A dangerous page is replaced by a red "SecureMe stopped this page" screen.

• Fake sign-in pages. If a page pretends to be Microsoft, Google or your bank and asks for your
password, SecureMe warns you before you type it.

• Phishing and payment-fraud email. When your company connects Microsoft 365 or Google
Workspace, incoming mail is checked for fake senders, look-alike domains and "urgent payment" tricks.

• Blocked sites on the whole computer. The agent blocks the sites on your company's block list for
every program, not only the browser.

• Your security team behind you. Every stop is recorded with the reasons. If a computer is at risk it can
be cut off from the network in one click, and released again.

Before you start
• Your enrolment code.

• An account that can "Run as administrator".

• An internet connection.

Your enrolment code connects the device to your company. Your administrator gives it to you; if you signed up
for the trial yourself, you can type the work email you signed up with instead. A zip downloaded from your
console's Install page already has the code inside, so there is nothing to type. Otherwise replace YOUR-CODE
wherever you see it.

Install: the easy way

1 Download
Open the install link your administrator sent you and click the download button. (No link? Go to
https://secureme.realdatatech.ae and download SecureMe-1.0.1-Windows.zip.)

2 Extract
Open the downloaded zip, click Extract all, then Extract.
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3 Run the installer
Double-click Install SecureMe. If a blue box says "Windows protected your PC", click More info, then
Run anyway. Click Yes when Windows asks for permission.

4 Wait for PASS
A black window connects the PC and runs a self-test. Every line should say PASS. With an install link
there is nothing to type; otherwise type your work email address when it asks.

The folder For IT teams inside the zip holds the MSI for silent deployment. Double-clicking the MSI only copies the
program; it does not connect the PC to a company.

Or install with one line in PowerShell

1 Open PowerShell as administrator
Click Start, type PowerShell, right-click Windows PowerShell and choose Run as administrator.
Click Yes.

2 Paste this one line and press Enter

iwr https://secureme.realdatatech.ae/downloads/install-windows.ps1 -OutFile 

$env:TEMP\sm.ps1; & $env:TEMP\sm.ps1 -Server https://secureme.realdatatech.ae -Code 

YOUR-CODE

It is one line, shown wrapped. It downloads the agent, checks the file is genuine, connects this PC to your company
and starts SecureMe in the background.

3 Read the result
You should see Enrolled with your company name, then background service registered and
started, then a short status block.

If Windows shows "Windows protected your PC" or "unknown publisher": the files are not yet
code-signed. Choose More info, then Run anyway, and tell support@realdatatech.ae the exact wording you
saw.

Check it worked

& "C:\Program Files\SecureMe\secureme-agent.exe" selftest

Every line should start with PASS and it should end with 0 problem(s). Within a minute the PC also
appears as online on the Devices page of the console.

For IT teams: silent install with the MSI
For Intune, Group Policy or an RMM tool, download SecureMe-Agent-1.0.1-x64.msi and run:

msiexec /i SecureMe-Agent-1.0.1-x64.msi SERVER=https://secureme.realdatatech.ae

CODE=YOUR-CODE /qn

Without SERVER and CODE the MSI only copies the files; then run the agent's setup command as administrator:

& "C:\Program Files\SecureMe\secureme-agent.exe" setup --server 

https://secureme.realdatatech.ae --code YOUR-CODE

What you will notice day to day
Almost nothing. SecureMe works silently in the background. You only see it when it stops something, and
the browser guard (a separate small download, with its own guide) is what shows you the warning screen.
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Updates
Nothing to do. The agent checks for a newer version about once a minute and updates itself. It only
accepts an update that is signed by your SecureMe server.

SecureMe is protected
SecureMe cannot be removed or switched off from the computer. This keeps the protection in place even if
someone is tricked into trying. If it must be removed, your security team does it for you, or gives you a
one-time removal code. Contact support@realdatatech.ae.

& "C:\Program Files\SecureMe\secureme-agent.exe" remove --code CODE

The line above works only with a code from your security team. SecureMe appears in Windows Settings > Apps without an
Uninstall button.

If something goes wrong

What you see What to do

"Open PowerShell with Run as
administrator"

Close the window and open PowerShell as administrator (step 1).

"Enrolment code is not valid" Check the code with your administrator. It is letters and digits in four
groups, for example ABCD-EFGH-JKLM-NPQR.

"Licence limit reached" or "no active
licence"

Your company needs more seats or a renewal. Contact
support@realdatatech.ae.

"Checksum mismatch. Not installing." The download was damaged or altered. Try again on another network,
and tell support if it repeats.

selftest shows a FAIL line Copy the whole selftest output and send it to support@realdatatech.ae.

Help and emergencies
In an emergency (a password typed into a fake page, a payment made to a fraudster, a computer
behaving strangely): in the browser guard click Emergency: get help now. It goes to the top of the
SecureMe security team's screen.

For anything else, email support@realdatatech.ae or use Contact support at the bottom right of
https://secureme.realdatatech.ae. If a step fails, copy the exact message you see and include it.


